
 

RETURN FORM 

 

Return Information: 

Please complete the Return Form and enclose it in your package. Instructions and information 

for returns can be found in our Return Policy Online.  

 

NAME OF CLIENT: 

ADDRESS: 

ORDER NUMBER:  

 

Please complete the following for the products you wish to return:  

 Item code / Description Color Size Price Qty 

1      

2      

3      

4      

5      

 

 

Please specify the reason of your return:  

Did not match the description / image on website  

Size too big  

Size too small   

Faulty (please select from following reasons):  

Soiled / Stained  

Hole / Torn   

Missing or broken fastening (button, zip etc.)  

 

 



 

Please enter the date of delivery of the order to you: ……………….. 

 

Please indicate if you require a full refund of the purchase price or a credit voucher under a 

name designated by you:    ……………. 

 

Date: ………………. 

 

Signature: ……………… 

 

Please submit the present Return Form to TIMINIS By email to  customerservice@timinis.com 

or by registered post to the following address.: Timinis Online, 250 Arch. Makariou III, 3105, 

Limassol, Cyprus 

  

(please note that in the event you choose to send the Return Form by registered post, should at 

any time, be able to provide us with proof of dispatch if we request it from you). 

 

Please attach the Return Label with our address on the outside of your package.  

 

Orders are to be returned to Timinis Online, 250 Arch. Makariou III, 3105, Limassol, Cyprus 

by ACS (for orders delivered in Cyprus or DHL (for international orders) as the case may be.  

 

mailto:customerservice@timinis.com

